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Manning Plus Clients come back
for more

‘Plus’ is the operative word where our
Manning Plus clients are concerned —
they just can’t seem to get enough of it!

One of our many enthusiastic clients is
John Heald — who we have been
working with for over |5 years. John is
now Sales Manager with Mclnerney
Homes, who have called in our Manning
Plus teams twice in the past |2 Months.

“What | like about Maitland Selwyn is
the fact that they can supply senior,
experienced people who understand
our business from top to bottom, and
who can stand in at a moment’s notice”
says John. “They’re independent and
self-starters, yet very flexible, willing to
work with and alongside our own
management as the occasion demands.
The Mclnerney sales team includes
some of Maitland Selwyn’s most
experienced consultants: Angela Price
at Hedgerows, who has over 28 years
experience in new home sales with
Maitland Selwyn and Sue Pooley a
manager for the company for many
years before retiring to the “easy life”
being on site!”

John Heald (left), Chris Haley (centre),
Mark Wainwright (right)

Newsline

Recruiting for success in new home sales

Shirley Andrews

No, not the twinkling

speck in the sky! This one

is Shirley Andrews, one of

our temporary sales

consultants in the North

West. Having been

seconded to Miller Homes

on their Brookes Park

Development in

Manchester since

November 2008, she has

achieved a staggering 44

sales, reserving 8 individual

homes in one weekend and managing to sell
|2 apartments within three weeks of their
release. She may have also broken the record
on handing over and legally completing |3
properties in one day.

Needless to say Miller Homes North West
immediately recognised her “star’” quality and
have recently offered her a permanent position.

Ann Duncan, our Northern Regional Manager,
praised Shirley's commitment to her job saying
she proved herself as a highly skilled Sales
Negotiator. The ultimate professional, extremely
organised, she was never phased, even when
under intense pressure, Miller Homes gain is
our loss.

Well done Shirley. Good luck in your new well
deserved position.
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...and Shirley’s not the only star!

Phillipa Morton received praise indeed when
the permanent sales consultant on site called -
to say thank you for sending Philippa. “She was
fab and has left fantastic notes! | would like her
to do all my cover please!”

Lorraine Davies has been on an ongoing
assignment for Orbit Housing Association at
Diglis Basin Worcester and the client has said
how delighted they have been with Lorraine,
and that they would certainly look to use her
for any other developments. Lorraine has said
that this has been one of the best temporary
assignments she has done as the developer has
been supportive and treated her as a
permanent member of their team.




A sales consultant said to me only the other
day “Maitland Selwyn are considered the first
choice for new homes recruitment by
developers". That was really quite reassuring
in such a difficult market where so many

colleagues in the industry are losing their jobs.

We all need to change to survive- to take a
new approach, have new aspirations with a
touch of realism, and an understanding that
this is a market correction not a
death of an industry.

copsidered the first

And at Maitland Selwyn we
have changed! Our temp team
is now based out of
Bromsgrove at our new
headquarters on 0845 524 0
524, as if you didn't know! But the regional
structure is still very close to our hearts with
our management team working across the
country creating new opportunities for both
temping and placements.

Temping doesn’t have to be
temporary, in fact some of our sales
consultants have done nothing else
for years! If it suits your plans or
circumstances to temp for longer
periods, we may be able to arrange
assignments of anything from 3
months to a year, or arrange for a
series of short term assignments,
make sure the team know your
requirements.

“Maitra"i;‘\ti Selwyn are
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We pride ourselves on our ability to train and
develop the best sales consultants in the
industry — but many of us had to learn the
job the hard way whether through learning
“on the job” or just learning to cope with a
changing market. Whether ‘young' or ‘not so
young', we can always learn new tricks. What
about our experienced sales consultants -
how have they seen the market changes?
More cautious purchasers,
more cautious lenders, more
deal led purchasers, more
schemes and fewer visitors.
What might we face this year?
Affordability issues, more
cautious “buy to let” investors,
more repossessions. Are you up
to this challenge? If not, the developer may
not request you — they are asking for more
“experienced” staff. That doesn't mean older
— but it does mean proactive, tenacious and
willing to learn and use new skills.

So what about the changes! The new
purchaser? Make sure you understand their
lifestyle, why they are moving — what would
make you move in this market! What do they
want in a new home? With visitors so few,
surely everybody can be invited to “take a
seat”!l Only the best prepared and equipped
sales consultants will achieve great results and
those are the ones called regularly for
assignments. Make sure you are one of those.
If you need to update your skills and
knowledge just call your regional manager and
discuss your specific needs.

— please remember to
respond to your text messages, otherwise
you may miss an opportunity to work.

that to be called back to
a developer for more work requires a
personal professional appearance at all
times.

to wear your name badge and
remember to keep it looking straight. Look
in the mirror!

— your pay dates are listed in
your information packs.Your pay slip
indicates your basic pay and holiday pay.

timesheets in on time otherwise
you will be delayed in getting paid.

return your availability
schedules you will be deemed not available
to work.

your manager if you would like
some handy blank business cards.

— please remember to
report all accidents to your site manager,
the developer’s sales manager and your
recruitment manager, so that the incident
can be reported accurately in accordance
with the accident reporting procedure.

we have your correct bank
details. If you change banks remember to
tell us so that your pay won’t be delayed.

Please make sure we have your current
email address as we all are using email
more to communicate these days.

Please make sure we have your current
mobile telephone number as we all are
using mobiles and text messaging more and
more.






