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Same again, please!
Manning Plus Clients come back
for more

‘Plus’ is the operative word where our
Manning Plus clients are concerned –
they just can’t seem to get enough of it! 

One of our many enthusiastic clients is
John Heald – who we have been
working with for over 15 years. John is
now Sales Manager with McInerney
Homes, who have called in our Manning
Plus teams twice in the past 12 Months.

“What I like about Maitland Selwyn is
the fact that they can supply senior,
experienced people who understand
our business from top to bottom, and
who can stand in at a moment’s notice”
says John. “They’re independent and
self-starters, yet very flexible, willing to
work with and alongside our own
management as the occasion demands.
The McInerney sales team includes
some of Maitland Selwyn’s most
experienced consultants: Angela Price
at Hedgerows, who has over 28 years
experience in new home sales with
Maitland Selwyn and Sue Pooley a
manager for the company for many
years before retiring to the “easy life”
being on site!”

MYSTERY SHOP SUCCESS
Those of you who attended our training courses last year
may like to hear about Debbie Vivis, one of our North
West trainees who accepted a full-time position whilst on
long term secondment to the developer. Debbie has just
been mystery shopped for the first time and was worried
she may have failed and was dreading the results. Imagine
her delight on finding out she had scored a 100% pass
rate to become top out of some 20 sales consultants in
her region.

Well done Debbie, it makes the training of new recruits
into our industry all the more rewarding. Keep up the
good work!

John Heald (left), Chris Haley (centre),
Mark Wainwright (right)

Placements!

We are delighted to report that we have placed Alison

Boyer, Lynda Prentice, Maxine Conway and Georgina Neil

at Bovis Homes this month.

Good luck to them all and who says there are no jobs

available?

Hot Stuff!

No, not the twinkling
speck in the sky! This one
is Shirley Andrews, one of
our temporary sales
consultants in the North
West. Having been
seconded to Miller Homes
on their Brookes Park
Development in
Manchester since
November 2008, she has
achieved a staggering 44
sales, reserving 8 individual
homes in one weekend and managing to sell
12 apartments within three weeks of their
release. She may have also broken the record
on handing over and legally completing 13
properties in one day.

Needless to say Miller Homes North West
immediately recognised her “star” quality and
have recently offered her a permanent position. 

Ann Duncan, our Northern Regional Manager,
praised Shirley’s commitment to her job saying
she proved herself as a highly skilled Sales
Negotiator. The ultimate professional, extremely
organised, she was never phased, even when
under intense pressure, Miller Homes gain is
our loss. 

Well done Shirley. Good luck in your new well
deserved position. 

...and Shirley’s not the only star!

Phillipa Morton received praise indeed when
the permanent sales consultant on site called -
to say thank you for sending Philippa. “She was
fab and has left fantastic notes! I would like her
to do all my cover please!”

Lorraine Davies has been on an ongoing
assignment for Orbit Housing Association at
Diglis Basin Worcester and the client has said
how delighted they have been with Lorraine,
and that they would certainly look to use her
for any other developments. Lorraine has said
that this has been one of the best temporary
assignments she has done as the developer has
been supportive and treated her as a
permanent member of their team.

NORTH
STAR!

Shirley Andrews
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Be Prepared!
Yes there are jobs about,
but how do you need to
perform at the interview
to get them? 

‘Be prepared’ may be the motto of Boy
Scouts and Girl Guides, but it’s advice that all
new homes sales people should take to heart,
especially on the eve of that all important
interview with a potential new employer.

Most of the awkwardness at an interview
stems from the fact that you and your
prospective employer are unknown quantities
to each other, and your first concern is to get
each other’s measure.

As an interviewee, you are at a decided
advantage because to you the employer need
not be an unknown quantity. Before the
interview you have had the opportunity to
research their company – via the internet and
the trade press – and, on the day,
demonstrate an interest in, or at least ask
some intelligent questions about their aims
and objectives. They’ll be impressed by that,
especially if you remember to address them
by their names, which might seem obvious,
but you’d be surprised how many job
candidates fall at that first hurdle!

Next, don’t forget that first impressions are
lasting impressions, and that at an initial
meeting people take as much account of how
you look and act as of what you actually say.
So be punctual, be smart, wear a dark suit
and be confident.

As a sales person, you should know that to
sell anything you must first sell yourself, also
does your CV support the job you are going
for – have you demonstrated your
experiences?

Three important points:

1 You can’t browbeat someone into giving
you a job! Talking too much can be just as
much of a problem as being tongue-tied.
Make sure that you don’t interrupt or talk
over your interviewers. Listen to what they
have to say and respond to it.

2 You’ll be asked why you want the job, why
you’re the right person for it, and what you
can bring to it. Be sure you’ve done your
homework on this. Nothing is more deadly
to your prospects than the embarrassing ‘eh,
um’!

3 Be positive about your past employers,
even if you have had a bad experience.
Mud sticks, whoever flings it, so it’s best to
say as little as possible, mention the ‘good’
bits and leave out the ‘bad’.

Finally if, at the end of the interview, you’re
convinced you’d like the job (remember that
you have a choice too), make a point of
telling them so, and ask about the next step
and when you might expect to hear from
them. Having recommended you, we will be
rooting for you - so all that remains for us to
say is ‘Good Luck!’

Get into Pink in support
of cancer research

With a predominantly female
workforce, we feel that Cancer
Research UK, and specifically its work in
preventing, diagnosing and treating
breast cancer, is the perfect choice for
our official sponsored charity.

MEMORY JOGGER
RU there? RSVP!
Don’t miss out – please remember to
respond to your text messages, otherwise
you may miss an opportunity to work.

Professional appearance!
Please remember that to be called back to
a developer for more work requires a
personal professional appearance at all
times.

Wear it with pride!
Don’t forget to wear your name badge and
remember to keep it looking straight. Look
in the mirror!

It pays to remember!
Don’t forget – your pay dates are listed in
your information packs. Your pay slip
indicates your basic pay and holiday pay.

On time!
Get those timesheets in on time otherwise
you will be delayed in getting paid.

Availability!
If you don’t return your availability
schedules you will be deemed not available
to work.

Fill in the blanks
Please ask your manager if you would like
some handy blank business cards.

Safety first, second and third!
Health & Safety – please remember to
report all accidents to your site manager,
the developer’s sales manager and your
recruitment manager, so that the incident
can be reported accurately in accordance
with the accident reporting procedure.

You can not bank on it!
Please ensure we have your correct bank
details. If you change banks remember to
tell us so that your pay won’t be delayed.

You’ve got email!
Do we have your current email address?
Please make sure we have your current
email address as we all are using email
more to communicate these days.

Wrong number!
Do we have your current mobile phone
number?
Please make sure we have your current
mobile telephone number as we all are
using mobiles and text messaging more and
more.

DID YOU KNOW?
Know your stuff

On-site Health & Safety issues are
something that all site
representatives should be aware of,
and many developers now require
you to prove that you are competent
by way of joining the Construction
Skills Certification Scheme (CSCS)
and being issued with a CSCS card
which you must have available for
inspection on site. Please contact
head office who can advise and assist
you with obtaining the card. 

Made-to-measure
mortgages

Do you know, and more importantly
do your clients know, that mortgages
are available with products changing
almost daily. If you need to know
more ask your line manager.

CML latest rules  

Did you know that you must now
include a completed CML (Council of
Mortgage Lenders) disclosure form
when completing a reservation form?
If you are not aware of the latest
rules and regulations please contact
your line manager for an information
pack. 

Maitland Meet the Challenge of Change

A sales consultant said to me only the other
day “Maitland Selwyn are considered the first
choice for new homes recruitment by
developers”. That was really quite reassuring
in such a difficult market where so many
colleagues in the industry are losing their jobs.
We all need to change to survive- to take a
new approach, have new aspirations with a
touch of realism, and an understanding that
this is a market correction not a
death of an industry.

And at Maitland Selwyn we
have changed! Our temp team
is now based out of
Bromsgrove at our new
headquarters on 0845 524 0
524, as if you didn’t know! But the regional
structure is still very close to our hearts with
our management team working across the
country creating new opportunities for both
temping and placements. 

We pride ourselves on our ability to train and
develop the best sales consultants in the
industry – but many of us had to learn the
job the hard way whether through learning
“on the job” or just learning to cope with a
changing market. Whether ‘young’ or ‘not so
young’, we can always learn new tricks. What
about our experienced sales consultants -
how have they seen the market changes?

More cautious purchasers,
more cautious lenders, more
deal led purchasers, more
schemes and fewer visitors.
What might we face this year?
Affordability issues, more
cautious “buy to let” investors,

more repossessions. Are you up
to this challenge? If not, the developer may
not request you – they are asking for more
“experienced” staff. That doesn’t mean older
– but it does mean proactive, tenacious and
willing to learn and use new skills.

So what about the changes? The new
purchaser? Make sure you understand their
lifestyle, why they are moving – what would
make you move in this market? What do they
want in a new home? With visitors so few,
surely everybody can be invited to “take a
seat”! Only the best prepared and equipped
sales consultants will achieve great results and
those are the ones called regularly for
assignments. Make sure you are one of those.
If you need to update your skills and
knowledge just call your regional manager and
discuss your specific needs.

Carry on temping
Temping doesn’t have to be
temporary, in fact some of our sales
consultants have done nothing else
for years! If it suits your plans or
circumstances to temp for longer
periods, we may be able to arrange
assignments of anything from 3
months to a year, or arrange for a
series of short term assignments,
make sure the team know your
requirements. 

“Maitland Selwyn are

considered the first

choice for new homes

recruitment by

developers”
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